
GUIDE TO USING THE BDS SPARE PARTS PORTAL
Find spare parts, user manuals, technical drawings and other product information quickly and easily.
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SCREEN 1 
OPEN THE PORTAL

1. Open your web 
browser and go to the 
BDS Spare Parts 
Portal.
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SCREEN 2 
FIND YOUR PRODUCT

2. Enter the machine 
model or article number 
in the search field.

3. Alternatively, select the 
required machine from 
the product list.



SCREEN 3
IDENTIFY YOUR MACHINE

4. Select the machine 
voltage: 230 V or 110 V.

5. Select the production 
year of the machine.

6. Enter the serial 
number, if available, and 
click CONTINUE.



SCREEN 4
PRODUCT DOCUMENTS

7. Download the 
PCB Circuit Diagram, 
if required.

8. Download the 
Technical Drawing,
 if required.

9. Download the 
User Manual, if required.



SCREEN 5
PRODUCT DOCUMENTS

10. Choose whether the 
required spare part 
belongs to the 
Motor Unit or Stand Unit 
and click CONTINUE.



SCREEN 6
SELECT SPARE PARTS

11. Click the numbered 
position in the exploded 
drawing to select the 
required spare part.
-----
A. Shows the 
spare part name.

B. Shows the 
BDS article number.
-----
12. Click ADD TO 
INQUIRY CART to add the 
selected part.

13. Click GO TO INQUIRY 
CART when finished.



SCREEN 7
SEARCH SPARE PARTS

14. Click SELECT SPARE 
PARTS LIST to open the 
complete parts list.



SCREEN 8
SEARCH SPARE PARTS

15. Search by description, 
article number or 
position number.



SCREEN 9
DOWNLOAD 

SPARE PARTS LIST PDF

16. Click DOWNLOAD 
SPARE PART LIST AS PDF 
to save the complete 
spare parts list.

Here is an example of how the spare 
parts PDF should look:

https://drive.google.com/file/d/1LmxJ
Etq-RXm_cPM1Gyov0B-
fPGYEOkb2/view?usp=drive_link
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SCREEN 10

INQUIRY CART

17. Click 
GO TO INQUIRY CART 
after selecting all 
required parts.



SCREEN 11
REVIEW INQUIRY

18. Review the selected 
parts and adjust the 
quantity or add a note, if 
required.

19. Click 
ADD MORE PARTS to 
select additional spare 
parts.



SCREEN 12
SEND INQUIRY

20. Enter your contact 
details and click 
SEND INQUIRY. 
BDS Germany will 
respond within 24 
working hours.



SCREEN 13
DOWNLOAD SUMMARY

21. Click 
DOWNLOAD SUMMARY 
to save the inquiry and 
forward it to your internal 
team instead of sending it 
directly to BDS Germany.



For any questions or support regarding our Spare Parts Portal, please contact our BDS After Sales Service team.

BDS After Sales Service, Germany
Tel.: +49 2161 354627

Email: support@bds-machines.com
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